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INSPECTION REPORT ON THE ADA ASSESMENT CONDUCTED AT OLIVE GARDEN RESTAURANT
STUDENT’S NAME
PROFESSOR
DATE


ADA checklist for Olive Garden Restaurant
	Are the parking space spacious enough to cater for the persons with disability especially those who normally use the wheelchair
	Yes 

No 
Measurement:
	Olive Garden Restaurant is a recommendable place for persons with disability
	There is no possible solution since the restaurant has been able to fully comply

	Are the restroom created in a way that will be beneficial to all the individuals, are there signs that direct the people with visual challenges, the signs include the Brielle, does the washroom have enough space for the wheelchairs to move freely. And are the measurement for the bars correctly installed and measured according to the requirements
	Yes



No
	
	

	Is the restaurant having comfortable chairs and tables that are modernized so as to cater for persons with disability
	Yes 
No 


	
	

	Which laws have been correlated with the ADA
	Specify the law in accordance with the Acts
	
	














The Americans with Disability Act (ADA) was enacted in order to cater for persons with disability. The Act provides the rights that the persons with disability are able to enjoy as those with other customers to the restaurants or even business. The Act also demonstrates the procedures that are to be observed in the businesses that cater for persons with disability in order to have a comfortable experience as those with the other clients. Equal employment opportunity is also provided for by the ADA, this is to ensure that persons with disability are not discriminated simply because of their challenges.
During the inspection at the restaurant Olive Garden the hotel was seen to have fully complied with the Act, as the sections of the Act were strictly adhered to. Persons with disability were allowed to work in the restaurant, and thus there is no discrimination, the standard of equal opportunity has been fully provided. In a case of the United States Equal Employment Opportunity Commission Vs Big Boy Restaurant, Westland, the case provided for discrimination of a lady on the ground that she had epilepsy, which according to the management was considered to be disability (Friedman, 200). The discrimination is seen to be against the Americans with Disability Act of 1990 and the Big Boy Restaurant was held liable for breach of the ADA. Contrary to this the Olive Garden Restaurant is seen to have complied with the Act and also the Civil Rights Act of 1991, where the whole compliance standard has been provided for under Title 1. The case of the commission vs. the Big Boy Restaurant has been used to illustrate the issue of discrimination which is being experienced at the work place more especially at the restaurants. Equal opportunity should be one thing that must be considered by the owners of the business at the time of hiring workers.
At the restroom of the Olive Garden Restaurant, there were Braille signs that were clearly used starting from the door up to the restrooms, an indication that persons who have visual disability can be able to use the Braille to enable them use the restrooms. The spaces in the restroom were spacious enough for the wheel chairs to move from one corner to another without any discomfort. The spaces were well constructed; the sinks were installed at a level which could be on reach even for those who are on the wheel chairs, and not on high levels where one who is on a wheel chair could strain and even fall out of the chair. Another observation that was made was on the safety bars, where the bars were installed in a particular way which prevented them from causing harm to anyone.
Title 111 of the Americans with Disability Act provides security to persons with disability to enjoy the services in any restaurant, and therefore the enjoyment ought to start with removal of the architectural boundaries in buildings. At Olive Gardens Restaurant these barriers were removed, the parking space was located close to the restaurant which made it accessible for persons who are using the wheel chairs. The spaces on the parking were appropriate for persons with disability to freely move out of the vehicles without squeezing themselves, which may be harmful to them. The moving surface was smooth and this was to ensure the movement was with no difficulties as it completely catered for persons with disability. Additionally the restaurant was set in a specific way that facilitated movement of wheel chair to easily move without any issue, the doors were installed in a way that anyone person can easily open, the loops were the one that were used and loops are known to be adequate for any person. The doors were of 32 inch, which is the stipulated requirement for the doors in the restaurants. The chairs used were movable; this is to help in the movements as the seats can be easily removed in order to create room for the individuals who are using the wheelchairs. The tables were made to be accessible to anyone who came to the restaurant; those with the wheelchairs were able to level up with the size of the tables.
Section 504 of the ADA is a federal law that is responsible for ensuring that the persons with disabilities rights are well guided. In this report it is quite clear that Olive Garden Restaurant has been able to fully comply with the regulation of the Americans with Disabilities Act. Most of the requirements in the restaurant have given equal opportunity as there is no discrimination that has been reported concerning the issues on the ADA. Despite the persons with disability being offered the opportunity to work, the restaurant has been specific on the work to be accorded to the individuals. No hard labor as they are considered to be fragile to the society and deserve special attention.
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